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Performance™ Series
Ductless In-Ceiling Cassette
Air Conditioner/Heat Pump with Puron ® Refrigerant

TM

Efficient Indoor Comfort Solutions
for Unique Applications

Perf Series In-Ceiling Cassette_Layout 1 6/27/12 2:15 PM Page 2

Innovation and the
Environment

Designed to Fit

Over 100 years ago, a humble but
determined engineer solved one of
mankind’s most elusive challenges by
controlling the indoor environment. A
leading engineer of his
day, Dr. Willis Carrier would
file more than 80 patents
over the course of his
career. His genius would
enable incredible advancements in
health care, manufacturing processes,
food preservation, art and historical
conservation, indoor comfort and
much more.
Carrier’s foresight changed the world
forever and paved the way for over a
century of once-impossible innovations.
Yet in addition to being an accomplished
inventor, he was also an avid outdoorsman. Carrier recognized the power and
beauty of the natural environment. This
appreciation of our world and its
resources continues to guide Carrier
Corporation today. We will never rest on
our accomplishments, but instead
consistently look for ways to improve our
products, our environment and our world.
For comfort in unique indoor applications
with suspended ceilings, Carrier offers the
Performance™ series ductless in-ceiling
cassette air conditioner or heat pump. It’s
an elegant, quiet and economical choice
for delivering comfort to areas where
typical forced-air systems can’t.
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Unobtrusive Design
The indoor unit’s grille blends into
your ceiling without drawing attention.
It’s a perfect fit for areas with no
ductwork and interior rooms requiring
up to 200-foot refrigerant runs to the
outdoor unit. And, it’s easy to install
and even easier to maintain because
you are just two screws away from
access to controls.

Easy, Effective Comfort
Indoor temperatures are set with easy-to-use wired or wireless controls.
Motorized louvers can remain stationary or move continuously to provide
outstanding air distribution and throw, with airflow directed 2, 3 or 4 ways as
needed. For flexibility, a side opening can be used to heat or cool adjacent
rooms and for enhanced reliability, a built-in condensate pump ensures
adequate drainage.

Versatile, Economical Performance
Perfect for an office, lobby, conference room or any room with a suspended
ceiling, the Carrier ® ductless in-ceiling cassette provides fully-featured comfort
with 13.0 SEER cooling efficiency. It uses Puron ® refrigerant, an environmentally
sound alternative to R-22 refrigerant. And, it’s an economical choice that provides
comfort when you need it. It’s also a versatile system that offers optional power
ventilation, as well as operation down to an industry-leading -20° F outdoor
temperature with our available low-ambient kit.

Quiet Comfort for a Professional Environment
With extra-quiet indoor operation as low as 31 dBA, the Performance series
ductless in-ceiling cassette air conditioner or heat pump can be as quiet, or
quieter, than a whisper. Offering an unobtrusive design, easy and convenient
operation and the backing of the world’s first name in comfort, this system is a
great economical choice for your unique heating and cooling needs.

Limited Warranty
To the original owner, Carrier warrants its ductless products with a
five-year parts and seven-year compressor limited warranty. See
warranty certificate at carrier.com for complete details and
restrictions. Be sure to ask your Carrier dealer about optional
labor warranties.
Models 40KMC, 40KMQ, 38HDF, 38QRF
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Always look for these symbols, the air
conditioning and heat pump industry seals of
certified performance, efficiency and capacity.

www.carrier.com

1-800-CARRIER

A member of the United Technologies Corporation family. Stock Symbol UTX.
Manufacturer reserves the right to discontinue, or change at any time, specifications or designs without notice or without incurring obligations.
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